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If you are currently receiving paperless statements and would like to begin receiving paper
statements, you can opt-out of paperless statements via MyChart using the instructions below.

Opt-Out of Paperless Statements from MyChart

1. Signinto MyChart
2. Click the menu button

and then select Billing
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3. Select the hyperlink for Paperless preferences

i ess billing for participating locations. Guarantor accounts with a leaf are paperless.
Paperless preferences

4. Toggle the paperless billing setting off to opt out of paperless billing and receive paper statements
going forward

Paperless billing

If you sign up for paperless billing, you are opting to receive billing communications
electronically. You will be notified of new statements and letters based on your
communication preferences. You may still receive bills via mail from locations that do

not have paperless billing.

5. Click Save changes



