
 
 
If you are currently receiving paperless statements and would like to begin receiving paper 
statements, you can opt-out of paperless statements via MyChart using the instructions below. 
  
Opt-Out of Paperless Statements from MyChart 
  

1. Sign into MyChart 
2. Click the menu button  

 
  and then select Billing 

 
  

3. Select the hyperlink for Paperless preferences 

 
  

4. Toggle the paperless billing setting off to opt out of paperless billing and receive paper statements 
going forward 

 
  

5. Click Save changes 

 
  

 


