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 Documentation Requirements
 Duration of patient’s condition

 Clinical course

 Prognosis

 Nature and extent of functional limitations

 Other therapeutic interventions and results

 Key Items to Address
 Why does the patient require the item?

   Do the physical examination fi ndings 
support the need for the item?

   Signs and symptoms that indicate 
the need for the item

  Diagnoses that are responsible for 
these signs and symptoms

   Other diagnoses that may relate to the 
need for the item

DOCUMENTATION IN MEDICAL RECORDS REQUIRED BY CMS

All content is current and up to date at the time of this printing.

•  THE PATIENT’S MEDICAL RECORD MUST CONTAIN 
suffi cient documentation of the patient’s medical 
condition to substantiate the necessity for the type 
and quantity of items ordered.

•  A Physician, Physician Assistant (PA), Nurse 
Practitioner (NP), or Clinical Nurse Specialist 
(CNS) must have a Face-to-Face evaluation with 
the benefi ciary prior to the written DME order and 
document the Face-to-Face evaluation in the patient’s 
medical records.

•   THE FACE-TO-FACE EVALUATION MUST BE 
SIGNED OR CO-SIGNED BY A PHYSICIAN.

•  The Face-to-Face evaluation must occur during the 
six months prior to the written order for each item.

•  Specifi c to ordering oxygen since it is considered a 
drug, the dose and duration,           i.e. nocturnal only, must be 
included on all orders to allow the dispensing to occur. 

A detailed written order for the item must be 
received before the delivery of the item can 
take place minimally and must include the 
following information: 
(See Face-to-Face quick reference guide)

Effective July 1, 2013 

Gaseous & Liquid Oxygen
Face-to-Face Documentation Requirements

John Doe, M.D.
Any Town, USA

Phone: (555) 555-555

Name:_______________________________________________ Date: _____________

Address:_________________________________________Start Date:______________

Signature of Prescriber:___________________________

Name (Printed):__________________________________

Provide portable oxygen via gaseous 
cylinders at 2 Lpm delivered via nasal 
cannula when ambulating

William Smith

John Doe, M.D.

NPI# 1234767890

555 My Street, Any Town

Refills:________________

Signature Date:_________ 01/01/2014

01/01/2014

01/02/2014

1
2

3 4

5

6
7

1  Physician’s Name

2  Prescriber’s NPI 

3   Benefi ciary name

4   Start date of order 
(if different from the 
date of the order)

5   DME item ordered

6   Signature of prescriber

7   Date of prescriber’s 
Signature

Additional requirements, if applicable:
Dosage or concentration • Route of administration

Frequency of use • Duration of infusion
Quantity to be dispensed • Number of refi lls
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 HCPCS code(s) affected include the following:
E0424: Stationary compressed gas oxygen system, rental

E0431: Portable gaseous oxygen system, rental 

E0433: Portable liquid oxygen system

E0434: Portable liquid oxygen system, rental

E0439: Stationary liquid oxygen system, rental

E0441 - E0444: Oxygen contents, 1 month’s supply

 Coverage Criteria
Home Oxygen is covered only when the following criteria are met and documented 
in the patient’s medical record:

•  The treating Physician has determined that the patient has a severe lung disease or 
hypoxia-related symptoms that might be expected to improve with oxygen therapy, and

•  The patient’s blood gas study* meets required criteria, and

•  The qualifying blood gas study was performed by a Physician or by a qualifi ed provider or 
supplier of laboratory services, and

•  The qualifying blood gas study was obtained under the following conditions: 

-  If the qualifying blood gas study is performed during an in-patient hospital stay, the reported test 
must be the one obtained closest to, but no earlier than 2 days prior to, the hospital discharge date, or

-  If the qualifying blood gas study is not performed during an in-patient hospital stay, the reported 
test must be performed while the patient is in a chronic stable state, and

•   Alternative treatment measures have been tried or considered and deemed clinically ineffective.

 Specifi c Documentation Requirements
Documentation for initial coverage requires information in the medical record showing:

• Evidence of qualifying test results done within 30 days before the initial date of service.

•  Evidence of an in-person visit with a treating Physician/prescriber done within 30 days before the 
initial date of service.

• Consider including in the medical record the verbiage: “I have evaluated patient’s oxygen needs.”

  Coverage of home oxygen therapy requires documentation in the medical 
record that the patient has:

•  A severe underlying lung disease, such as chronic obstructive pulmonary disease, diffuse interstitial disease, 
cystic fi brosis, bronchiectasis, widespread neoplasm, or hypoxia-related symptoms or fi ndings that might be 
expected to improve with oxygen therapy; and

•  The patient is not experiencing an exacerbation of their underlying lung disease described above or other 
acute condition(s) impacting the patient’s oxygen saturation; and

•  For patients with concurrent PAP therapy, the qualifying oxygen saturation test is performed following optimal 
treatment of the OSA. Optimal treatment can be demonstrated by reduction of AHI/RDI to less than or equal to 
ten (10) events per hour; or if the initial AHI/RDI was less than ten (10) events per hour, there is further reduction 
in AHI/RDI. This test must be done over a minimum of two (2) hours. 

A portable oxygen system requires documentation in the patient’s medical record that the patient is mobile within the 
home and the qualifying blood gas study was performed while at rest or during exercise.

 *“Blood Gas Study” shall refer to both Arterial Blood Gas (ABG) studies and pulse oximetry.

Gaseous & Liquid Oxygen
Face-to-Face Documentation Requirements
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